


A Fortune 500 and NASDAQ 100 Company, Charter was the 2001 recipient of the
Outstanding Corporate Growth Award from the Association for Corporate Growth, the
2001 R.E. "Ted" Turner Innovator of the Year Award from the Southern Cable
Telecommunications Association, and the 2001 Fast 50 Award for Growth from the St.
Louis Regional Chamber and Growth Association.

More information about Charter can be found at www.charter.com.

About The Iserv Group:

The Iserv Group of companies has grown since its beginnings in 1995 as a local ISP, to
now serve over 40,000 business and residential customers across Michigan through its
affiliates, Iserv, EagleNet and Intraworld Communications. Iserv’s Tier 1 Data Center is
one of the top facilities of its kind in North America, with redundant and reliable
networks, and engineering and design expertise. Iserv’s service offerings include Internet
and Network Access (Dialup, ISDN, DSL, Dedicated Lines, Virtual Private Networks),
Data Center Services (Website Hosting, Server Hosting, Application Hosting), and
Website Design and Development. For more information visit www.iserv.net

Charter Communications
News Media: Deb Seidel
314.543.5703

Analysts: Mary Jo Mochle
314.543.2397

Iserv, Co.
Don Hunt, Brian Edwards
Lambert, Edwards & Associates, Inc.
(616) 233-0500 (mail@lambert-edwards.com)



